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What's new in the Customer Portal

The latest release of the Customer Portal includes several updates and enhancements.

1 Navigation Menu Bar i The Navigation Menu bar has been redesigned to
accommodate branding logos, lengthy company names, and service expansion. It
includes Guest Administration and Impersonation notifications and a lock feature that
freezes the top menu bar in place when scrolling the page.

1 Global Color Themes i The user-selected color theme will be applied to all areas of the
Customer Portal, which includes the End User, Admin, and Partner areas.

1 IE6 Browser Support i Due to security issues, we no longer support Internet Explorer,
version 6. A warning message will appear in the Customer Portal informing IE6 Web
browser users that their IE browser is outdated. The warning message will include
download links for the latest IE versions and other popular Web browsers.

1 Partner Area i The Partner area will be displayed to Partners when guest
administrating their client's accounts in the Customer Portal. Additionally, the Guest
Administration mode will automatically terminate when the Partner returns to the Partner
Area.

See Also

Welcome to the Customer Portal

Settings
Initial Setup







Welcome to the Customer Portal!

Managing a variety of applications can be a daunting task for even the most experienced IT
professiona. That 6 s why we c rsopdhadescarceffar al gour securigy needs.

From spamfreee-mai | t o encryption, youdoll find what you
The Portal allows you to customize and manage services based on your business needs. Here
is a list of the services that we offer in the Customer Portal.

1 SpamLab i This service prevents spam, phishing scams, viruses and other Internet
pollution from impacting e-mail operations.

1 SmartHost i This outbound filtering service cleans internal e-mails before it exists in a
corporate network, reducing the risk of improper routing, incompliant messaging and
misuse of company resources.

1 Exchange i This service simplifies the setup, provisioning, and management of
Microsoft Exchange 2003 or 2007 by creating a complete managed service for
administrators and enterprise users.

1 Encryption 7 This service allows businesses to communicate through e-mail or mobile
messaging with a end-to-end, content-level encryption service.

If you would like more information about one of these services, please contact our Sales
Department.

Help Conventions

The following conventions are utilized to help the user locate and identify information within the
individual instructions of the Customer Portal Help System.

o0 Bold 1 Represents menus, submenus, buttons, check boxes, pop-up window titles,
dialog box titles, tabs, and options.

o] I Represents expanded text with an associated screen
capture. Just click the text to view the associated screen capture, and then click the text
again to hide the screen capture.
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Your user account may be & mamber of ang o mare distribution groups. Massages sent to the group address will be sent to your mailbox.

Groups

Yo e cutrently & member of the folawang gioups:
» Usars

Moy ot AR Channel PARTNER
r

Text Hyperlink i Represents textual hyperlinks. Just click the underlined text to jump to the associated topic.

See Also

What's new in Customer Portal




Getting Started

Initial Setup

The Customer Portal provides customers and partners with a single-point of entry for all
services. Once an account has been created, you may access the Customer Portal at any time

and view individual account information. To access the Customer Portal, please follow the
below steps:

1. Enter http://cp.appriver.com in any Web browser. A will
appear on your screen.

£ Email Address about?

Password

(=]

™ Keep me signed in for today

[Dant dhed this box if you're &t & shared oompubid)

Q.] Log In I'-:lt_;-::l passwiard

2. Enter your e-mail address and password in the appropriate text boxes. (Note that you
may select the Keep me signed in today check box if you do not want to re-enter
login information every time you launch the Customer Portal.)

3. Click the Log In button to launch the
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J % AR Channel Hallway RIS agewn |

107 en Amdtiope | Ponl Semngs e
Recent Audit Logs View Sl AGGtLopS System Status O
Qate User Rame Cvent hallwayve.com landingve.com
e o ©Spam 0 Exg2007

G0 61T AN Busler@halwayve com Groep - ASd - 7 o hos
SRUZV10 826 1T AY  Puster@Palwayve com Growp - AGS ("Woo Smarthost
G400 S22 10AM Munter@habwayve com Contact - Ect r'g"""’“’"
BRADMOEII0AU  Muster@habwayve com Costact - Add I Smarthost
GRUN0 S 1440 AV Buster@habwayve com Groep - Bt
BAUV0 THSAT AN pcky@hadwayve com Pubilc Folder - Sub Fol
BRU010 72944 AN mbacciappriver. com - Guest Admin Contact - Eot
B2UNN0 72943 A mbacoRappriver com - Guest Admn Contact - A
G410 7204 AN mbacci@appriver com - Guest Adme Group - Remove Merbers s.Nlc.S
GRUW0 720 14 AN mbacciBappriver com - Guest Admn Group - Remove Members

See what's new in the portal %!W com

SHandngvc com

Make thes my portal stant page AR Channel PARTNER *

-~

Change your Password

1. If you forgot your password or want to change your password, select the forgot
password? link on the Customer Portal Login page.

£ Email Address about?

-~ Password

™ Keep me signed in for today
[Dent ches: this Bex if youre 8t & shared computsr)

& Login forgot password?

2. From here, a Forgot your password page will appear on your screen. Enter the e-mail
address that is associated with your account and click the Send email button.




Getting Started

Forgot your password?

Enter the email address associated with
your account and we will email you
instructions for resetting your password
£ Email Address

g Send email

3. You will immediately receive an e-malil with password reset instructions.

| Inbox P
B 3% [ d From Subject Reteived slc.¥ l:

=l Date: Today

|4 Comparny.. Your Custamer Pamal Passwerd Resst Reguest for robin@hallvay.c Mon 9/14/20.. 1. i

All folders are up to date. L7 Connected to Microsoft Ex

Lock the Top Menu Bar

1. Select the ® icon on the Navigation bar at the top-right of the screen. (Note that the
Lock icon appears when you mouseover any part of the navigation bar.)

2. When you scroll down a Portal page, the Navigation bar will NOT disappear from the
Portal page.

View/Modify User Profile

1. Click the user name in the Navigation bar.

AR Channel Hallway
=l PARTNER rebin@hallwayve.com

2. You will be redirected to the My Profile page, which is located under the Portal tab.
From here, you may change the settings, password, and/or display and e-mail settings.
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Ffﬁ‘ AR Channel Hallway
=% PARTNER

robin@halhwayve.com

m_ A

Podtal | SpamlLab = Exchange '03__ Exchange 07

Homi | My Sensces | Uy Prohle | Help

User Settings
First Name
Rualin

Last Name
an Dirunen

Phone:
.10 458 THSE wxt 123

Mobile

& Save Changes

Reload User Settings O

= Redoad Seilings

Make this my portal stan page

Outlook Web Access

(] Encryption _

Change Password
Old Password

New Password

Conflrm New Password

& Save Changes

Display Settings

Site Theme

Sand Dollar [=]

Tirme Jonde

(GMT-D6:00) Cantral Tima (US & Canada) =]

= Dizplay Interface Animations

& Save Changes

Email Settings

Plain text
& HTML & Save Changes

AR Channel PARTNER

B @sepr  [Piogou

*

-

With Outlook Web Access (OWA), you may access your Microsoft Exchange Server mailbox

within the Customer Portal or through a separate Web browser window. OWA may be accessed
from any computer with an Internet connection.

1. Click the ¥ icon on the Navigation bar at the top of the screen.

] Outlook

Qitlook es @ Helpy [P Log out

2. You will be redirected to the Outlook Web Access page within the Customer Portal.

From here, you may access your Outlook mailbox.
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#5 AR Channel
PARTNER

=~

y
Oullook Web Access

Make this my portal start page

Hallway A
o WS, @heor  Blogont
03| 07 I\ J

‘ Exchange 07 | | Enciiplion)

pe here to search This Folder - ?{ (1) Address Book i3 Ootons “ Log Off

=] [ ARC Partner Supp... White Uist request for diego@hal... GIIS—IWOb.o_ﬂ; ‘B.

=] [ ARC Partner Supp... White List request for diego@hal.. 6/23/2010 2:40 PH 4xB

=] [ AppRiver Spamiab tistics Report for hal.. 6/21/2010 1SAM 23 KB

= Il ARCPartmerSupp—.  White List request for diego@hal_. 6/16/2010 816 AM 4 KB

= [l ARCPartmerSupp.  White List request for deego@hal.. 6/15/2010 406 PH  4XB

=] 11 ARC Partner Supp... White Ust request for deego®@hal.. 6/15/2010 4:03 PM axs

[~ ] [T AppRiver Spamiab Domain Statistscs Report for hal.. 6/14/2010 6:15AM  40KB

= 7] ARCPartmerSupp—.  White List request for dhegoShal... 6/11/2010 849 AM 4 KB

= [ ARCPartmerSupp.  White List request for diego®hal.. 6/10/2010 12:09PH 4 KB

&% Il ARC Partner Supp. Your Customer Portsl Password Re... 6/9/2010 3:04PM Az

=] ] ARCPartner Supp... Wihite List request for dego BhN... 6/7/2010 4:07PM “ws

B[ AopRive Soarlab Doman Statatcs Report for hal,., 6/7/2010 6:14 AM K8

= 1 ARC Partner Supp.. White List request for deego@hal... 6/4/2010 11:53AM  4KB

Q R Ll e — Viim P vt Piartl e £ £ srac A avo T
AR Channel PARTNER 2

3. Click the Log Off button to close Outlook within the Portal. (In order to protect your e-
mail account, we recommend that you close all Web browsers at this time.)

P
r Outicok Web Access

Make this my portal stant page

984 Exchance 07 [{Enchption]
! T T E}Mlﬂuﬂl I v

AR Channel PARTNER _¥

-~

OR

4. Click the View in new window button launch Outlook in a separate browser window.
From here, you may access your Outlook mailbox.
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5. Click the Log Off button to . (In order to protect your e-mail account,
we recommend that you close all Web browsers at this time.)
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