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What's new in the Customer Portal 

 

The latest release of the Customer Portal includes several updates and enhancements. 

¶ Navigation Menu Bar ï The Navigation Menu bar has been redesigned to 

accommodate branding logos, lengthy company names, and service expansion. It 
includes Guest Administration and Impersonation notifications and a lock feature that 
freezes the top menu bar in place when scrolling the page. 

¶ Global Color Themes ï The user-selected color theme will be applied to all areas of the 

Customer Portal, which includes the End User, Admin, and Partner areas. 

¶ IE6 Browser Support ï Due to security issues, we no longer support Internet Explorer, 

version 6. A warning message will appear in the Customer Portal informing IE6 Web 
browser users that their IE browser is outdated. The warning message will include 
download links for the latest IE versions and other popular Web browsers. 

¶ Partner Area ï The Partner area will be displayed to Partners when guest 

administrating their client's accounts in the Customer Portal. Additionally, the Guest 
Administration mode will automatically terminate when the Partner returns to the Partner 
Area. 

 

 

See Also 

Welcome to the Customer Portal 

Settings 

Initial Setup 
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Welcome to the Customer Portal! 

 

Managing a variety of applications can be a daunting task for even the most experienced IT 
professional. Thatôs why we created a fresh one-stop-shop resource for all your security needs.  

From spam free e-mail to encryption, youôll find what you are looking for in the Customer Portal. 
The Portal allows you to customize and manage services based on your business needs. Here 
is a list of the services that we offer in the Customer Portal.  

¶ SpamLab ï This service prevents spam, phishing scams, viruses and other Internet 

pollution from impacting e-mail operations.  

¶ SmartHost ï This outbound filtering service cleans internal e-mails before it exists in a 

corporate network, reducing the risk of improper routing, incompliant messaging and 
misuse of company resources.  

¶ Exchange ï This service simplifies the setup, provisioning, and management of 

Microsoft Exchange 2003 or 2007 by creating a complete managed service for 
administrators and enterprise users. 

¶ Encryption ï This service allows businesses to communicate through e-mail or mobile 

messaging with a end-to-end, content-level encryption service.  

If you would like more information about one of these services, please contact our Sales 
Department. 

Help Conventions 

The following conventions are utilized to help the user locate and identify information within the 
individual instructions of the Customer Portal Help System. 
  

o Bold ï Represents menus, submenus, buttons, check boxes, pop-up window titles, 

dialog box titles, tabs, and options. 
o Expanding Hotspot and Text ï Represents expanded text with an associated screen 

capture. Just click the text to view the associated screen capture, and then click the text 
again to hide the screen capture.  
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 Text Hyperlink ï Represents textual hyperlinks. Just click the underlined text to jump to the associated topic.    

 

 

See Also 

What's new in Customer Portal  
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Getting Started 

Initial Setup 

 

The Customer Portal provides customers and partners with a single-point of entry for all 
services. Once an account has been created, you may access the Customer Portal at any time 
and view individual account information. To access the Customer Portal, please follow the 
below steps: 

1. Enter http://cp.appriver.com in any Web browser. A Customer Portal Login page will 
appear on your screen.  

  

 
  

2. Enter your e-mail address and password in the appropriate text boxes. (Note that you 
may select the Keep me signed in today check box if you do not want to re-enter 
login information every time you launch the Customer Portal.)   

3. Click the Log In button to launch the Customer Portal home page.  
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Change your Password 

1. If you forgot your password or want to change your password, select the forgot 
password? link on the Customer Portal Login page.  

  

 
  

2. From here, a Forgot your password page will appear on your screen. Enter the e-mail 
address that is associated with your account and click the Send email button.  
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3. You will immediately receive an e-mail with password reset instructions.  

  

 
  

Lock the Top Menu Bar 

1. Select the    icon on the Navigation bar at the top-right of the screen. (Note that the 
Lock icon appears when you mouseover any part of the navigation bar.) 

2. When you scroll down a Portal page, the Navigation bar will NOT disappear from the 
Portal page.   

View/Modify User Profile 

1. Click the user name in the Navigation bar.  

  

 

2. You will be redirected to the My Profile page, which is located under the Portal tab. 
From here, you may change the settings, password, and/or display and e-mail settings.  
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Outlook Web Access 

With Outlook Web Access (OWA), you may access your Microsoft Exchange Server mailbox 
within the Customer Portal or through a separate Web browser window. OWA may be accessed 
from any computer with an Internet connection.     

1. Click the    icon on the Navigation bar at the top of the screen. 

 

2. You will be redirected to the Outlook Web Access page within the Customer Portal. 
From here, you may access your Outlook mailbox. 
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3. Click the Log Off button to close Outlook within the Portal. (In order to protect your e-
mail account, we recommend that you close all Web browsers at this time.) 

  

 
OR  

4. Click the View in new window button launch Outlook in a separate browser window. 

From here, you may access your Outlook mailbox. 
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5. Click the Log Off button to close Outlook. (In order to protect your e-mail account, 
we recommend that you close all Web browsers at this time.) 

  

 










































































































































































































































































































































































































































































































































